
 

 Donna Levin is the Co-Founder and 

VP of Government Relations at Care.com. 

She has a 15-year career as a social 

entrepreneur, most recently serving as VP of 

Operations at Upromise.com, an online 

service that helps families save for college. At 

Care.com, Donna has served on the 

management team as VP, Operations, 

establishing the company's safety and 

customer service infrastructure as well as 

launching the company’s care management 

offering. In September of 2011, Donna 

transitioned to spearhead new programs for 

families who face some of the most 

challenging care situations — our nation's 

military population and families with special needs children and seniors. With a 

strong belief that both government and corporate entities have a fundamental 

responsibility to help improve their communities, Donna and her team are 

currently developing innovative technologies and resources to unite all sectors 

in their mission. 

Founded in 2006, Care.com is the largest and fastest growing service used by 

families seeking high-quality care providers, providing a place to easily 

connect with hundreds of thousands of care providers, share care giving 

experiences and get advice. Care.com addresses the unique lifecycle of care 

needs that each family goes through - child care, senior care; special needs 

care, tutoring and lessons, pet care, housekeeping and more.  

Care.com has been featured in national news outlets including NBC's Today, 

Good Morning America, The Wall Street Journal, The New York Times, USA 

Today, Parenting and Fortune. Most recently, Donna was featured as an 

emerging leader in the Boston Business Journal. 

In addition to recently joining the advisory board of WEST, Donna serves on the 

advisory board of the Boston Chamber Women’s Network. Donna holds a B.A. 

from Emerson College and lives in Newton, Massachusetts with her husband and 

two children. 

http://www.care.com/child-care
http://www.care.com/special-needs-p1162.html
http://www.care.com/tutoring-private-lessons-p1007.html
http://www.care.com/pets

